Grand Avenue Primary and Nursery School

A Policy for Anti- bullying and Harassment
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Statement

We believe that all members of our school community should behave in an appropriate manner showing respect for each other. We promote self discipline encouraging everyone to make the right choices in terms of behaviour.

At Grand Avenue bullying or harassment in any form is not tolerated.
Aims

To ensure all members of our school community are aware of our expectations and are aware of the signs which may indicate bullying or harassment is occurring. (eg becoming withdrawn or showing a change in behaviour)
To ensure all members of our school community feel secure, respected and valued.

To create the ethos of a ‘telling school’ whereby anyone feeling bullied or harassed is able to communicate to a trusted adult with the confidence that their disclosure will be dealt with.

To support staff as they identify and tackle bullying appropriately

To ensure all reported incidents are dealt with sensitively and fairly.

To ensure a record keeping system is in place and understood by all members of staff.
To report back quickly to parents/carers regarding their concerns on bullying.

To support the bully in changing their behaviour.
To support the victim in overcoming any fears.

Definition

At Grand Avenue bullying and harassment is defined as ‘ Deliberate, hurtful behaviour which is repeated over time, where it is difficult for the victim(s) to defend themselves’
This hurting may be physical or psychological. 
We recognise the following categories to classify the action taken by perpetrators in any serious behavioural incident or pattern of bullying.
Verbal – including teasing, taunts, name calling, threats and rumours
Physical – including beating, kicking, spitting, biting and pushing

Social exclusion – isolating from group

Coercion – using social pressure to manipulate another person’s behaviour

Property – stealing, damaging or destroying other people’s belongings

Graffitti – to incite hatred, to threaten or harm reputation

Extortion – demanding possessions or money

Cyber – using texts. emails, chatrooms, phones and websites  
Dealing with Bullying Incidents

Pupils
The member of staff who is directly involved and present at the time will deal with the incident. 

All adults listening to reported incidents will remain calm, listen carefully to all parties involved and fully investigate the situation. Written statements may be taken from witnesses to an incident. (an adult may scribe for younger children) Responses will be agreed by both parties and all to agree that the outcome is fair and actions that will be taken to resolve the situation.

All reported incidents will be recorded on an ‘Anti-bullying/Behaviour’ form. This includes incidents of a racist nature. Forms are available in the school office. These are completed within 24 hours of a reported incident and signed by a member of the Senior Leadership team.
A member of Senior Management will provide support for all involved, arrange to meet parents and inform all staff of steps taken. Steps taken will depend on nature of incident, the place where incident happened, whether the incident is part of an ongoing situation and the age of the child. Eg detention, apology letter, internal exclusion, suspension
Adults
If the incident is regarding an adult in school then the Headteacher will be informed. Members of staff being bullied or harassed are encouraged to inform the headteacher either verbally or in writing, stating the nature of the incident, the frequency and the names of others involved. Another adult may accompany the staff member should they wish this to be the case. Written statements may be taken from witnesses. The headteacher is responsible for investigating the incident, keeping a record and ensuring that the appropriate steps are taken. This responsibility may be delegated to a member of the Senior Leadership team.
Equal Opportunities
All incidents of suspected bullying or harassment are dealt with in a consistent manner, irrespective of gender, race, ability or ethnicity.

Links to Other Policies
This policy should be read in conjunction with the Policy for Behaviour. (Code of Conduct)
Grand Avenue Primary and Nursery School
Appendix to Antibullying Policy

With regards to parental abuse directed at staff

At Grand Avenue, we do not tolerate any form of abuse from parents towards our staff. Whilst we recognise emotions can run high regarding the welfare of children we do not accept abuse of any kind. We acknowledge that sometimes misunderstandings can occur and invite parents to discuss concerns or queries in a polite and reasonable manner.

Abuse is defined as verbal or physical actions towards an individual and can take many forms, for example, shouting, swearing, emails, letters, texts, gossip. We believe that continual abuse can put the relationship between home and school at risk and as such may have a detrimental effect on children.

We regard abuse in school, including that of a personal nature, as a form of bullying and as such do not tolerate such behaviour on our school premises. 

All staff are expected to be professional at all times during meetings with parents. Staff strive to resolve any incident or upset swiftly, with the best interests of the child a priority. If subject to verbal abuse from a parent , a member of staff may choose to either call upon a member of SLT for support or finish the conversation and remove themselves from the situation.

Staff subject to abuse from parents are asked to report the details of the situation to the Headteacher. Parents abusing staff will be asked to meet with the Headteacher whereby the situation will be thoroughly investigated. The findings of the investigation will be reported to the Governing Body.

Should the investigation uphold the view of the school, parents may be asked to apologise to staff should this be deemed appropriate by the Governing Body. This may be undertaken verbally or in writing.

The school reserve the right to ban parents from the school premises should abuse of staff repeatedly occur. Communication will then be confined to telephone calls ,letters and emails.

Staff at Grand Avenue are committed professionals who endeavour to act in the best interest of every child in their care, within an open and trusting partnership with parents and carers.

